
Bulletin of The Mahoning County Medical Society 


July/August 1992 


Turnabout II 

Original Oil, 24" x 36" by Kay Wilson (1937 




Quick Service in a Hi-tech Imaging Center 

Providing the best care is our priority. 



Providing the latest technology 

is our responsibility. 


"The only one in the Mahoning Valley with a 

Fourth Generation CT-scan 
with slip ring technology and laser camera" 

Western Reserve 
Imaging Center, Inc. 

510 Gypsy Lane 

CT-SCAN • MAMMOGRAPHY • GI, BE, IVP 
COLOR DOPPLER ULTRASOUND • GENERAL X-RAY 

"Before your patient can get an appointment anywhere else, 
you will have our report in your hand." 

747-XRAY (9729) 
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A MULTIPLE 
CHOICE QUIZ 

Community Mutual Blue Cross & Blue Shield 
serves providers through: 

A toll-free provider answer line (1-800-282-1016), staffed by knowl¬ 
edgeable customer service representatives Monday through Friday, 
from 8:30 a.m. to 4:30 p.m.; 

Products with sound benefit design and advantages for doctors and 
hospitals; 

Newsletters and special bulletins to keep you up-to-date; 

Statewide seminars on issues and procedures; 

Provider Relations representatives throughout Ohio who make “house 
calls”; 

Availability of an electronic claims submission network, to streamline 
office efficiency; 



Only Community Mutual offers you multiple choices to the quality service 
you deserve. When you need the right answer, look to Community Mutual. 
The health care insurer who serves you with all of the above.. .and beyond. 


A. 

B. 

C. 

D. 

E. 

F. 


There's Strength in the Community. 


COMMUNITY MUTUAL 

Blue Cross® 

Blue Shield® 
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Professional 

Decisions. 


It is an important decision 
as to who will administer 
your insurance needs. Let 
Stillson and Donahay make 
that decision easier tor you 
to make. 

We are professionals, locally 
owned and operated with over 
60 years in the Mahoning Valley; 
endorsed by the Mahoning County 
Medical Society for over 
40 years. 


Call us... It could be the most 
important professional decision you make. 

Life, Disability and other Health Insurance 


Stillson 

^Donahay 

AGENCY, INC. J 

John Fouse • Lloyd Peck • Reuel Peck 



n 


BanJc One Building • 30 North Main Street 
Poland, OH 44514 • Phone: (216) 757-3726 
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President’s Page 


.. acting to¬ 
gether we can 
accomplish 
changes, but by 
passively avoid¬ 
ing participa¬ 
tion, we also 
influence those 
changes, but in a 
very adverse 
way. ” 



JaneF. Butterworth, MD 


Newsletter 

S ummer has traditionally been thought 
of as a time of decreased activity for 
most organizations. There are no 
regularly scheduled full membership meet¬ 
ings of the Mahoning County Medical Soci¬ 
ety during the summer months. However, 
the Council does meet in June and again in 
August. Other activities of the Society also 
continue, and I thought it important to take 
this opportunity to share some of them 
with you. The new and very active compo¬ 
nent of the Society, the Young Physicians 
Committee, has continued to hold meet¬ 
ings and had a picnic to share some sum¬ 
mer fun and related thoughts. MCMS is in 
charge of the medical building at the 
Canfield Fair, and Drs. Jack Schreiber and 
Fred Friedrich are increasingly involved in 
preparations for the busy weekend in Sep¬ 
tember. In June, a media training after¬ 
noon was as always very rewarding. In one 
afternoon, members of the Society were 
given fairly intensive training and practice 
in how to communicate effectively with 
media representatives, who may sometimes 
be somewhat adversarial in nature. 

Dr. Denise Bobovnyik and Eleanor 
Pershing were the MCMS representatives 
to the Children’s Health Care Coalition 
meeting. Ongoing legislative committee 
meetings are being held with the entire 
committee and with subdivisions of that 
group. We continue even in the hot sum¬ 
mer months to be faced with increasing 
awareness of the necessity for remaining 
informed and actively in communication 
with our legislators. Dr. Lloyd Slusher has 
been named a board member to represent 
the Medical Society on the Lake to River 
Health Care Coalition. This organization 
reviews requests for new approaches and 
places to provide health care in our area 
and thus is an extremely important factor 
in the future of our practices in this area. 
Dr. Anand Garg continues as board 


member and attends the State Medical 
Board meetings. He is also providing excel¬ 
lent educational information to the Council 
members regarding the approaches of this 
State Medical Board to various problems. 

Dr. Dan Handel is continuing as a board 
member of the Ohio Medical Political Ac¬ 
tion Committee. I think we all share with 
Dan the feeling that acting together we can 
accomplish changes, but by passively avoid¬ 
ing participation, we also influence those 
changes, but in a very adverse way. 

Dr. Handel continues to urge all of us 
to intelligently review and follow through 
on our verbal and financial support of the 
trends in political elections and legislative 
changes which best reflect our individual 
hopes for the medical future in Ohio. 
Eleanor Pershing has undertaken the job of 
resident orientation in our local hospitals. 
The membership feels that it's extremely 
important not only to share the activities 
with the residents, but to show through the 
Society forum that education and experi¬ 
ence are no longer all that is required to 
function as a superior physician. As we 
increase the residents’ awareness and par¬ 
ticipation, we hope that they will also be¬ 
come more active in supporting the trends 
which will enable each of us to continue to 
provide quality medical care to our pa¬ 
tients. 

The Mahoning County Medical Society 
office computer program has been updated 
this summer. Mrs. Pershing has attended 
the OSMA meeting for directors in Toledo. 
She also attended the American Associa¬ 
tion of Medical Society Executives Educa¬ 
tional SeminarinPortland, Oregon. Eleanor 
facilitates the work that each and every one 
of us does in the Medical Society. She is an 
extremely able administrator, and with the 
assistance of our very able secretary Pat 
Wadjun, the Society office continues to 
function extremely efficiently year round. 
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In addition, we are presently taking 
pictures of members for the new Mahoning 
CountyMedicalSocietyDirectory. Wehope 
to have the directory come out this fall. It 
will contain the office information of all 
physician members of the Society, whether 
they be active at Western Reserve Care 
System, Youngstown Osteopathic Hospi¬ 
tal, or St. Elizabeth Hospital Medical Cen¬ 
ter. We hope that it will be full of useful 
information and phone numbers and fur¬ 
ther facilitate communication among the 
membership. It is also directly and indi¬ 
rectly probably one of the least expensive 
forms of advertising available to any physi¬ 
cian. The membership fees in the Mahon¬ 
ing County Medical Society and Ohio State 
Medical Society, kept current, are the only 
requirement for being in this particular 
directory. In other Societies, use of the 


In The 

D r. Niranjan Patel was elected 
secretary, and Dr. Anand Garg 
was elected to the Board of Trust¬ 
ees of the American College of Interna¬ 
tional Physicians. 

Dr. Lloyd Slusher was elected to 
the Board of Trustees of the Lake To 
River Health Care Coalition. 

Dr. Z. Nicolas Zakov is the newly 
elected president of the Cleveland 
Opthalmological Society in Cleveland, 
Ohio. 

The following physicians have been 
appointed by OSMA President Dr. 
Stanley J. Lucas to serve on OSMA 
committees: 

Committee on Accreditation 

Dr. Chander M. Kohli 

Committee on Communications 

Dr. James A. Lambert 
Committee on Cancer 

Dr. Raymond Lupse 
Dr. Karl Wieneke 
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directory has grown exponentially once it 
has become available. 

We hope to make this available to health 
care providers in addition to just physi¬ 
cians and hospitals. 

In talking with my fellow physicians, it 
seems that each summer seems to go by a 
bit more quickly. However, around the 
edges of practice responsibilities and pa¬ 
tient care, and participation in those sum¬ 
mer activities that continue, I hope each of 
you is taking advantage of moments for 
relaxation and recharging of your batteries 
for the activities of the coming year. We 
look forward to your continued participa¬ 
tion and support when we have our first fall 
meeting, September 15. John Van Doom, 
director of legislation for OSMA, will be our 
speaker. □ 


News 

International Medical Graduate 
Task Force 

Dr. Anand G. Garg 
Dr. Niranjan Patel 

Joint Advisory Committee cm 
Sports Medicine 

Dr. Michael J. Miladore 

Committee on State Legislation 

Dr. Daniel W. Handel 

Committee on Workers’ 
Compensation 

Dr. Jane F. Butterworth 

Young Physicians Committee 

Dr. Denise L. Bobovnyik 

The YWCA selected Dr. Y.T. Chiu as one 
of ten 1992 Men of the Year Honorees. 

Members are asked to submit news 
of their community service, honors and 
awards received, and appointments 
and titles awarded for future “In the 
News”features. □ 
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From the Desk of the Editor 


It Could Be Worse 



Chris A. Knight, MD 


I must admit my first editorials were cer¬ 
tainly somewhat pessimistic, dealing 
with what is wrong with the practice of 
medicine and ignoring what is right with 
our profession. Though we are often por¬ 
trayed by the media as a money hungry, 
self-centered group, I feel that the majority 
of our patients do not see us as such. I think 
they view us as people who are trying to do 
our best to help them. In fact we have then- 
best interest and health as our primary 
concern. 

Physicians as a group do make a good 
income. Though this is being compromised 
now, we must remain diligent in our efforts 
to fight the numerous poorly conceived 
government movements that are being 
brought forward. Despite this, most physi¬ 
cians at this time can comfortably provide 
for their families, even in these difficult 
economic times. 

When I start to feel sorry for myself and 
think about all of the hours of work we must 
put in and how it seems at times as though 
we are being crushed from all sides, it is 
easy to find people who are a lot worse off 
than we are. As a resident at OSU working 
80-100 hours a week with little sleep, I had 
only to walk on the 10th floor, the Oncology 
floor, to see how lucky I was to have my 
health, my family, and to be a member of 
one of the noblest professions. As oppres¬ 
sive as things seemed, I did not have acute 
leukemia, nor was I dying from a myriad of 
other malignancies. 

What has put me in such a mood is that 
recently, on a Thursday afternoon, my 
fourth new outpatient was a 33-year-old 
woman, accompanied by her three-year- 
old child. The mother had just been diag¬ 
nosed as having metastatic colon cancer 
with massive liver replacement. Certainly, 
this initial visit was very difficult. Quite 
easily, I could see myself in her place. A 
month later, after she had continued to 


deteriorate, she came to my office to ask if 
there was anything I could do to end her 
misery and put her to rest. While I told her 
that I could not put her to rest, I assured her 
that I would do everything I could to make 
her as comfortable as I could. Almost 
certainly by the time this editorial makes it 
to print, she will be at rest. 

So, while I know things are looking 
tough for our profession, we are still a lot 
better off than 95 percent of the popula¬ 
tion. We do need to be diligent in our 
efforts to control, or at least to influence, 
our own destiny. We also must stop and 
count our blessings and not always concen¬ 
trate on the dark side of our profession. □ 
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DIAGNOSIS: Large accounts receivable, poor cash flow and 
inconsistent patient information tracking. 

CURE: The MICROMD Medical Billing Computer System! 


MICROS YS Computing, Inc. 

784 Boardman-Canfield Road/Youngstown, Ohio 44512 
Telephone: 1 (216) 758-8832 ! 

MICROMD Features... 

✓ Electronic Billing to OH and PA Medicare & Blue S hield 

✓ AMA 1500, OH & PA Welfare and PA BC/BS forms generation 

✓ Easy to use menu driven program with online "look-up" screens 

✓ Display & Printing of Daily/Monthly/Yearly Doctor Summaries 

✓ Online Patient billing information and notes file, monthly statements 

✓ Patient Aged Balances, Delinquency Reports & Collection letters 

✓ And MUCH, MUCH MORE... 

Call us today and discover how the professionals at MICROSYS 
Computing can work with you to increase the efficiency of your office. 


Set your patient’s 
course for home. Qv 

Home intravenous and nutritional theraov _ 


t Home intravenous and nutritional therapy 
may be an important component for your 
patient's treatment. And with O.P.T.I.O.N. 
Care's team of qualified health care profes¬ 
sionals, this therap^is now available to your 
patient in the comfort of his/her home. 

. Working under your specific instruction, 
O.P.T.I.O.N. Care brings your patient the 
pharmaceutical products and medical 
equipment necessary for successful intravenous and 
nutritional therapy. Plus, our staff of pharmacists and 
nurses is on call 24 hours a day to answer questions 
and provide your patients with assistance. 

,.J I 0 N Care ' s expertise in home IV and nutri¬ 
tional therapy has made us the choice of leading physi- 

lho n M ! .h 0SP ' ,alS ' HM0 ’ S and h °me health agencies in 
the Mahoning and Shenango Valleys 

ch!ri in sl Ca ', in9 “ 0 P T I ° N Care " °" /our patient's 
“ S6rV ' Ce ° r h0me heallh care wil1 contact 
osdirectly to arrange services for your patient. 


AVAILABLE 24 HOI IRC A n A V 


OFFICE HOURS MON-FRI 8AM-5PM 


WE ACCEPT NEW PATIENTS 

onweekendsand HOLIDAYS 



• Total Parenteral (TPN) and Enteral Nutrition 

• IV Pain Control, Hydration and Chemotherapy 

• IV and IM Antibiotics 

• Human Growth Hormone and Interferon 

• IV Medical and Wound Care Supplies 

• Parenteral and Enteral Infusion Pumps and 
IV Poles 

• Bladder Irrigation and Incontinence Supplies 

• Hickman and Central Venous Catheter 
Maintenance Supplies 

• Subcutaneous Heparin Therapy 

• Parenteral Furosemide Therapy 

• Free Insurance Assessment 

• All Insurance Accepted 

• 24-hour Availability of Registered Pharmacists 
& Nurses 

O.P.T.I.O.N. CARE OF NORTHEAST OHIO is your 
Enteral Nutrition Headquarters for 


Tj"o. 

HOA 


O.RT.I.O.I Y. Care• 

of northcMi Ohio 

HOME l.v. & Nl/mmONAL SERVICE 


MAGNACAL® 

Ef> SURE® 
ENSURE PLUS® 
ENSURE HN® 
ENRICH® 
PULMOCARE® 
OSMOLITE HN® 
TWOCAL HN® 
EXCEED® 


SUSTACAL® 
SUSTACAL HC® 
ISOCAL® 

ISOCAL HCN® 
VIVONEX STANDARD® 
VIVONEX T.E.N.® 
VIVONEX HN® 

VITAL HN® 

JEVITY® 


and enteral pumps, poles and feeding sets. 


39TLTcHIU £ Hnp R Tn OW F0R Y0U " Y0UR L0CAL ™' 'V*IM PHARMACY 

FAX 1216W59'l004 R ° * Y0UNGST0WN ' OHIO 44505 (216) 759-1332 

1-800-REFER OC that's (800) 733-3762 









HILTON HEAD ISLAND 
SOUTH CAROLINA 


Dear Doctors, 

Hilton Head Island is the second largest barrier island on the 
east coast. This beautiful island contains 8 miles of spectacular 
beaches, 20 challenging golf courses and 320 competitive tennis 
courts. Along with these amenities, most of our properties are 
located in plantations with private access systems. Yet we still 
afford a full service community with a hospital, airport, excellent 
restaurants and great shopping. Located 45 minutes from histori¬ 
cal Savannah and 105 minutes from Charleston, Hilton Head boasts 
an incredible locale along with its resort designation. 

Many of our communities provide golf memberships in private 
country clubs with no initiation fee. We have boating communities 
where you dock your boat behind your home. If this sounds 
interesting to you, please call me today for more information. 


Very Truly Yours, 

Dr. Robert Maruschak 
President 



Dr. Maruschak is a 
retired dentist from 
Poland, Ohio. 



T^esorh Property Network 


ThePrudential 



Estate 


Hilton Head Island, 


ill Collect 

estate. sm 
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Things You Can Always Count On. 

For over 15 years, Ohio's doctors have counted on PICO to provide: 

• Insurance services designed to meet • aggressive legal representation; 
the changing needs of Ohio's doctors; 

• responsive customer service. 

• financial strength and stability; 


When it comes to protecting the rights of Ohio's doctors, nothing else 
counts! Call your local PICO agent or contact us direct at 1/800-282-7515 
for wore information. 


Physicians Insurance Company of Ohio 
Bates Drive 

Pickerington, Ohio 43147 
1-800-282-7515 


Represented in the Youngstown 
area by: 

The Gluck Insurance Agency 
4790 Market Street 
Youngstown, Ohio 44512 
788-6577 
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Commentary 


Canadian Model Is Not the Cure for 
Ohio Health Care Woes 


F ederal and state legislators have 
tended to look north to the Canadian 
health care system for answers to 
the United State’s growing health care cri¬ 
sis. However, a closer examination would 
reveal that, the Canadian system is not 
providing satisfactory care to all Canadi¬ 
ans. As aresult, many Canadians use Ameri¬ 
can facilities south of the border in Buffalo, 
Detroit, Boston, Cleveland, Toledo, and 
other nearby cities. I have noticed this in 
my own practice. Many of my colleagues in 
Youngstown have had similar experiences. 

The Canadian Health care system re¬ 
lies on the United States for technology and 
research. The USA leads in research for 
new drugs, while only a handful of drugs 
are discovered in Canada. Recently, I at¬ 
tended a conference of endocrinologists in 
San Antonio, where research papers were 
presented from all over the world. Out of a 
total of 1,610 papers presented, 79 percent 
of the papers were claimed by the United 
states with .05 percent from Canada. Even 
the state of Ohio was able to claim half as 
many papers as the entire country of 
Canada. If the conference was at all repre¬ 
sentative of excellence, what can we infer 
from Canada’s poor performance? By mim¬ 
icking the Canadian form of health care, we 
can be sure that we wall lose our edge. 

Research is not the only difference; 
delays and scarce resources are also prob¬ 
lems in the Canadian system. Some places 
in Canada offer a waiting list of seven months 
to get a CAT scan for headache and seven 
years for hernia surgery. In other Canadian 
provinces, the wait is up to six to 18 months 
for a long-term care bed. Do we have the 
temperament to be that patient with our ill? 

Any program run by the government is 
usually inefficient. One of my patients 
needs to be transferred to a VA Hospital for 
long-term care. The application has to go 
through so many departments for approval 
that it is not funny. It took one week to go 
through only two departments. It has been 
three weeks, and we are still counting. This 


is the efficiency of care which would be 
prevalent if we let the government run our 
entire health system. 

Overnight experts and water bubble 
politicians can promise a trip to the moon 
and get elected and re-elected, but their 
budget estimates for providing health care 
are way off. The cost has to be reduced and 
made affordable to the uninsured and the 
underinsured. The role of government has 
to be reduced. 

We Have to Improve What We Have 
By Reducing Costs 

Approximately 80 percent of our health 
care dollars are consumed by the hospitals 
which are making huge profits because 
they are run by professional administrators 
as businesses. Hospitals routinely engage 
in duplicating technology and renovating 
every floor. All this work needs huge ad¬ 
ministrative overheads. Costs of the 
overheads and image re-building are ex¬ 
pensive not to mention unnecessary. Are 
we competing for patients or are we provid¬ 
ing health care? None of the bills being 
considered by our politicians are address¬ 
ing this angle which can have a significant 
impact on reducing the cost of health care. 

Lobbyists have succeeded in removing 
the malpractice clause from HB 485. If we 
are serious about reducing health care costs, 
we need these malpractice reforms. As 
much as 15 percent of many doctor bills go 
toward paying malpractice premiums. 
Some of the doctors are paying close to 
$70,000 for their premiums. To make sure 
that they avoid malpractice suits, many 
doctors order many unnecessary tests. An 
easy way to see these extra tests is to look 
for “tests to cover all bases.” 

An Ounce of Prevention... 

Poor life style, lack of self control, igno¬ 
rance of measures to prevent sickness and 
promote health, and breakdown of the fam¬ 
ily unit contribute a lot to sickness. But for 
those people who do take care of them- 
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selves, insurance companies do little to 
recognize them. We can thank Congress 
for removing features from HB 478 which 
would have given discounts to people with 
healthy life styles. Nonsmokers, non-con¬ 
sumers of alcohol, people who exercise 
regularly, and people with healthy diets 
should all be placed in different health 
groups with different insurance rates. 
People should be rewarded for having 
healthy life styles, and perhaps many more 
would strive to take better care of them¬ 
selves. Better health means less health 
care costs. If we can assume that life style 
problems are correctable and cause nearly 
50 percent of the diseases, incentive for 
people to be healthy would reduce health 
care costs. 

Most of the 1500 insurance companies 
in the United States duplicate their admin¬ 
istrative costs. They then pass on these 
costs to patients. The senate version of HB 
478 has no provision to ask insurers to 
reduce costs from 40 percent to 20 percent 
as the house version does. Reduce the 
overhead, and you reduce the cost. Again, 
we can thank our state senators for the 
blessing. 

Medicaid is such a mess, but instead of 
accepting good proposals to privatize it, 
Congress killed these proposals in the 
House. Medicaid is a system which traps 
people in a way of life they dislike; if they 
get a job, they will lose insurance. ADC 
many times has become the only source of 
income for some mothers. I take care of 
many mothers who have more children so 
that they can make more money and won’t 
marry because they will lose the extra 
money. 


The Ohio house version supported bj 
all the local politicians is called the Ohic 
Plan (the state health care plan for the 
uninsured). It is underfunded and wil 
bankrupt the state if fully funded. It forces 
the state to become the provider instead oi 
monitoring the system. Any enterprise run 
y he state is inefficient. It is a ploy to win 
ree ections for the politicians voting for it. 

he other is HB 175 proposed by local 
Representative Bob Hagan. It is the mother 
of ah state health care plans. It calls for the 
elimination of all private health insurance 
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It promises a free trip to the moon. It 
burdens all Ohio businesses and their em¬ 
ployees with high taxes to pay for insur¬ 
ance. It will drive businesses out of Ohio. It 
will encourage some doctors to leave the 
state because it is too restrictive. It elimi¬ 
nates Medicare in Ohio and disconnects 
senior citizens from a direct link to social 
security funds. The plan puts the state in 
the middle and what do we get in return, a 
Canadian style health care system. 

John Galbraith once said something 
like, “the strength of politicians lies in the 
promises they make.” We should revitalize 
the valley. We should vote out of office all 
local politicians who want to impose medi¬ 
ocrity upon us and are paying lip service to 
us that they are working to reduce our 
health costs. They are working to keep 
their jobs not to provide health care. 

Elections are here. Ohio is the labora¬ 
tory for much needed health care reforms. 
Two bills have passed in the Ohio House 
and Senate and are before the conference 
committee which will meet soon for the 
compromise. 

The Republican version is a shade bet¬ 
ter for the people. It tries to improve 
private insurance and attempts to make 
insurance available for the uninsured and 
underinsured and has some cost contain¬ 
ment measures except the ones mentioned 
above. 

The Democratic version passed by the 
House is for the birds. It makes the state a 
provider of health care. It has an overdose 
of socialized medicine which has failed in 
Europe and only produced a second rate 
system in Canada. 

We should study the local races and 
vote for excellence in health care for all 
Ohioans. We should promote the good 
candidates to our friends and patients. We 
should financially support those who are 
working for excellence even if we do not 
live in their districts. 

As doctors, we are traditionally apoliti¬ 
cal but should not be at this time. There is 
no profession which comes in contact with 
as many people every day. We underesti¬ 
mate our political muscle. A lot is at stake 
at this time. □ 

Suman Kumar Mishr, MD 
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In Memoriam 


Frederick Arthur Resch, M.D. 
1918 -1992 


A rt, was my dose friend. He was my personal physician, and there were many others 
in the Canfield, Boardman, and Poland areas who were privileged to call him “my 
doctor. ” As such, they knew that he possessed the attributes necessary to earn that 
honored title. They knew of his real concern and genuine compassion for his patients. He 
was a family doctor of the old school. 

(called him Art. Others called him Fred. Officially he was Frederick Arthur Resch. He 
responded to all these names, but there were other titles. Besides “doctor” and “friend,” 
he was Captain Resch, President Resch (having served as president of the Mahoning 
County Medical Society and president of the Mahoning Chapter of the Academy of Family 
Practice). He was a Christian and an elder in his church. In addition, he was “beloved 
husband,” “dad,” “grandpa,” “uncle,” “cousin,” and in recent years, he earned the title of 
“teacher.” 

If there was one word that best characterized my friend, it would be “love.” 

Art loved life and lived it with vigor, good humor and at times with irreverence. He 
loved his profession, but exceeding this love was his unabashed love for his wife Carolyn. 
His sons, David, Philip and Jeffrey, knew how much he loved them — and their wives. Art 
confided in me of his love for his grandchildren, Abby, Whitney, Sarah, Jennifer and Jason. 
He told me of the joy they brought him and how proud of them he was. He loved to teach 
and freely shared Ms knowledge of medicine with the residents at the Family Practice 
Center at Northside Hospital. He loved Poland Village, Canfield and the Canfield Fair. He 
loved to fish using a cranky three horse-power outboard motor which he dubbed “The 
Mighty Three.” Art loved a well-engineered Manhattan, red sports cars, and a good laugh. 

hr the 1960s, four or five of us would meet on occasion to discuss practice and economic 
matters. We were young. We were busy. We covered one another on weekends and 
vacations. Once when we were discussing the large numbers of patients each of us served, 
someone asked, “What, would happen if one of us became disabled?” Art’s characteristi¬ 
cally blunt reply was “fellows, if one of us dies, in three weeks people will be saying DR. 
WHO?” I accepted this as a probable truth. However, during Ms long final illness, it 
appeared that the prediction was not coming to pass as evidenced by the staunch support 
and concern of family friends, colleagues, patients, staff and students. 

You see, Art Resch left his mark. 

Think on this single example. Every time one of the physician graduates of the Family 
Practice program treats a patient, he will be applying the art of medicine as Art counseled 
and demonstrated by example. Every time that doctor takes a Mstory, he will be alert as 
Art insisted, reading between the lines and noting what is not said, which sometimes may 
be more important than what is said. That’s a “pearl” developed and cultured over a lifetime 
of experience, and Art passed it on. Thus a bit of Frederick Arthur Resch continues on— 
and on — 


Frederick A. Fredrick, MD 
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Services including: 4ln,. 

INSTITUTION and MAINTENANCE of adequate and effective ACCOUNTING CONTROLS over TIME 
MANAGEMENT, PROCEDURE DOCUMENTATION, and related DATA ENTRY FUNCTIONS to provide 

assurances that ALL REVENUE and COLLECTIONS are accounted for; 

ON SITE COMPUTERIZED BILLING via terminal/modem access to centralized system, updated DAILY, 
and with CLIENT "look up" capability; 

MO C Jr R ° NIC CLA ' MS SUBMISSION mailable with MEDICARE, CMIC, BLUE CROSS and WELFARE with 
MUKt to come; 

ELl rA™^ C ° LLECT, r DELAYS 35 a reSUlt 0f IMPROPER or INCOMPLETE insurance claims, and 
an INCONSISTENTLY applied, or NON-EXISTENT COLLECTION POLICY; 

RELIEVING the physician and/or his staff from resolving BILLING DISPUTES and other related inquiries 
by acting as an AGENT in this regard; 

MONTHLY REVIEW of billing and collection information by PAYER TYPE, COMPANY, and PROCEDURE 

MAX^P 6 ^f ENDS CHANGES in FEE STRUCTURES, as well as IMPROVE CODING methods to 
maximize collection rates; 

E ^ GATION of real| STIC OPERATING and OVERHEAD REQUIREMENTS for the purpose of 
CIM ,!L' n8 3 BUS, NESS PLAN or MODEL that can then be used in the formation of MEANINGFUL 
FINANCIAL REPORTS and an effective MANAGEMENT TOOL; 

The maintenance of ALL ACCOUNTING RECORDS and BOOKKEEPING FUNCTIONS to include the 
preparation of PAYABLE and PAYROLL checks; 

PREPARATION of ALL TAX FILING REQUIREMENTS with emphasis on PLANNING and COMPLIANCE. 

contracted ^ 0 ™ ER EMPLOYEE BENEEIT P la " administration, with more complex plans 

contracted to third party administrators. 

Sn?YOU CtiV d'vnn^T ATES NONMEDICALLY ^ated administrative functions from your practice 
ng YOU and YOUR STAFF to concentrate EXCLUSIVELY on INCOME PRODUCING ACTIVITIES. 

_£all today for a FREE PRACTICE EVALUATION, conducted at YOUR OFFICE with NO OBLIGATION! 


MATTHEWT. MANOS, CPA 

General Partner 



PATRICIA HOFFMAN, MMS 

General Partner 


NORTHEAST OHIO MEDICAL MANAGEMENT SYSTEMS 

——Jtoardman-Canfie ld Rd, • Suite 206 • Youngstown, Ohio 44512 
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Jeghers Memorial Symposium Set 


H arold Jeghers, M.D., believed in a 
lifelong commitment to learning. As 
professor and former chairman of 
the departments of medicine at Georgetown 
University and the New Jersey College of 
Medicine, he was a staunch advocate of 
continuing self-directed education, always 
nurturing problem-solving skills in those 
he taught. 

Drawing upon his extensive knowledge 
of clinical medicine and the medical litera¬ 
ture, he conceived, created and maintained 
a personal data base of current and classic 
medical references. This resource, now 
known as the Jeghers Medical Index , rep¬ 
resents the largest and most comprehen¬ 
sive vertical file of medical literature in 
existence. 

The Jeghers Medical Index is cur¬ 
rently housed at St. Elizabeth Hospital 
Medical Center, Youngstown, Ohio, a con¬ 
sortium hospital of the Northeastern Ohio 
Universities College of Medicine. 

Although Dr. Jeghers died in 1990, his 
philosophy that “a physician must read 
with a purpose to solve problems,” lives on 
within the Index and in the lives of the 
many exemplary medical students, resi¬ 
dents, practicing physicians and academic 
professionals he touched. 

The first annual Harold Jeghers Memo¬ 
rial Symposium, 8:15 a.m. to 4:30 p.m., 
Saturday, Oct. 3, 1992, seeks to reaffirm 


the medical education values and concepts 
that Dr. Jeghers taught. 

“Critical Judgement” will be discussed 
by AlvanR. Feinstein, M.D., Yale University 
School of Medicine. “Utilizing the Medical 
Literature for Clinical Problem Solving” will 
be addressed by R. Bryan Haynes, M.D., 
Ph.D., McMaster University Faculty of 
Health Sciences, Hamilton, Ontario. 

Henrik K. Wullf, M.D., Herlev Univer¬ 
sity Hospital, Herlev, Denmark, will pro¬ 
vide an overview of “Statistics for Readers 
of Medical Journals and address “Clinical 
Decision-Making from a Philosophical View 
Point.” Dr. Thomas C. Chalmers, M.D., of 
the Harvard School of Public Health, will 
review the value of “Meta-analysis” in ana¬ 
lyzing the medical literature. 

The symposium will conclude with a 
panel discussion, “Future Directions for 
the Jeghers Institute for Research in Medi¬ 
cal Education.” The panelists will include 
Robert Moser, M.D., University of New 
Mexico School of Medicine; Bertram 
Fleshier, M.D., Chairman of the Depart¬ 
ment of Gastroenterology, Cleveland Clinic 
Foundation; andLeonardP. Caccamo, M.D., 
Edward Kessler, M.D., and W. Robert 
Kennedy, Ph.D., of the faculty of the North¬ 
eastern Ohio Universities College of 
Medicine.For more information or registra¬ 
tion materials, contact Jeghers Medical In¬ 
dex System, (216) 746-2255 ext. 2265. □ 



RICHARDS 

MOVING & STORAGE, INC. 

AGENT FOR GLOBAL VAN LINES, INC. 


BILL RICHARDS. JR. - MOVING CONSULTANT 


33455 WINONA ROAD 
SALEM, OHIO 44460 
1-800-837-1511 
FAX (216) 222-1756 
RESIDENCE (216) 222-2163 


YOUNGSTOWN (216) 743-2298 
SALEM (216)332-0887 
CANTON (216)453-0376 
AKRON (216) 535-1127 
ALLIANCE (216) 821-1441 


16 


BULLETIN/JULY-AUGUST 1992 



CJ ^ Conva-Med, Inc. ^ 

MHourPnaniia^! 

Medical Equipment and Supplies 

YttsSj) 3307 Canfield Road • Youngstown, Ohio 44511 


(216) 792-2803 • Pharmacy 797-1515 • 1-800-468-9126 


CONVA-MED... I CONVA-MED 


Your Home 
Healthcare 
Headquarters 

• Home Medical 
Equipment and Supplies 
Sales and Rentals 

• Prescription Pharmaceuticals 

• Over-The-Counter Medicines 

• Also Beautiful Selection of Hallmark Greeting Cards 



24 Hour One-Stop 
Convenience! 

Open Every Day of the 
Week From 9AM-9PM 

• The Area's Only 
24-Hour Pharmacy 

• Pharmacy Drive-Thru 
Open All Day and All Night 


CONFUSED WITH MEDICARE RBRVS? 

CALL PROFESSIONAL MANAGEMENT ASSOCIATES, INC. 

MEDICAL BILLING SERVICE 

• Computerized Billing & Account Reporting 

• Processing of Patient Bills & Inquiries 

• Electric Claims Submissions 

• Office Practice Management 

• Medical Collection Dept. 

— Over 20 Years Experience In Medical Billing — 

BILLING • FREE CONSULTATION TO INDIVIDUAL & GROUP PRACTICES 

| Professional Management Associates, Inc. 


726-1031 

THE FINANCIAL CENTER 



- - 25 T ■: 


1280 Boardman-Canfield Rd., Youngstown, OH 44512 
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The State Medical Board - Complaint 
Handling Processes ( Second, in a Series) 


T he Medical Board recently imple¬ 
mented revisions to its procedures 
for processing four types of com¬ 
plaints: (1) release of patient medical 
records (2) poor professional demeanor/ 
office practice management issues (3) 
malpractice reports, and (4) hospital privi¬ 
lege actions. The goal of the new proce¬ 
dures is to expedite the complaint review 
process while permitting the board to bet¬ 
ter focus its investigative energies on more 
serious matters. The new approach to 
handling these complaints will provide an 
opportunity for the physician to present his 
side of the story and will hopefully resolve 
complaints early in the review process. In 
the future, here’s what to expect when a 
physician becomes the subject of this kind 
of complaint. 

Medical Records 

The board often finds that delays in 
providing or transferring medical records 
are unintentional on the part of the physi¬ 
cian or are dependent upon the patient 
signing the appropriate release forms. The 
board’s Public Inquiries Division will, un¬ 
der its revised procedures, attempt to re¬ 
solve any disputes about patient records 
without sending a board investigator to 
interview the physician. Upon authoriza¬ 
tion by the complainant, the physician will 
receive a letter from the board’s secretary 
outlining the specific problem and asking 
for a written update regarding the situa¬ 
tion. The doctor will have 30 days to re¬ 
spond. It is hoped that by bringing the 
matter to the physician’s attention, the 
doctor and the patient will resolve the mat¬ 
ter without the need for further board in¬ 
tervention. 

Practice Management Issues 

Complaints received by the board which 
involve professional demeanor or office 
practice management issues — rudeness 
on the part of the physician or his staff, for 


instance — will be handled in a manner 
similar to that used for patient records 
issues. This will bring the matter to the 
physician’s attention so that the physician 
may try to resolve the problem without 
need of further board involvement. 

Evaluating Malpractice Reports 

Each year, the Medical Board receives 
notice of over 500 malpractice payments 
that have been made on behalf of Ohio 
licensees. Although it is understood that 
any one of these reports may not be mean¬ 
ingful as a measure of professional compe¬ 
tence, patterns or egregious situations may 
indicate the need for some form of inter¬ 
vention. Thus, on a quarterly basis, the 
board’s secretary and supervising member 
evaluate which of the reported payments 
warrant further investigation based upon 
an initial review of information about the 
physician’s specialty, the total number of 
malpractice payments that have been made 
on his behalf, the amount of each payment 
and a short description of each case. 

If the report is assigned for investiga¬ 
tion, the licensee will receive a letter from 
the board’s secretary requesting a detailed 
description of the physician’s practice, his 
malpractice history for the last 10 years, 
and a written narrative of the medical facts 
relating to each case listed on the malprac¬ 
tice history. The licensee will be asked to 
describe: 

• the procedures performed 

• the treatment rendered 

• his involvement in the case 

• the patient outcome 

• mitigating factors, such as patient 
age, co-existing diseases or other 
risk factors and patient compliance 

The physician’s confidential response 
will be reviewed by the board’s secretary 
and supervising member before they de¬ 
cide whether further follow-up needs to be 
initiated. 
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Privilege Action Review 

Actions involving a physician’s privi¬ 
leges, when reported to the board, will 
continue to result in the immediate open¬ 
ing of a complaint for purposes of investiga¬ 
tion. In the past, the board’s secretary and 
supervising member have relied almost ex¬ 
clusively upon information received from 
the reporting entity and board investiga¬ 
tors. In an effort to more quickly and more 
fairly evaluate such situations, a licensee 
who has been subject to a privilege action 
will now receive a letter requesting infor¬ 
mation about his practice as well as the 
specific incidents leading to the privilege 
action. As with situations involving mal¬ 
practice reports, the secretary and super¬ 
vising member may then be able to sepa¬ 
rate those problems warranting further 


board follow-up from those that do not. 

Long term success of these approaches 
will depend largely upon the cooperation of 
the physicians contacted. The board be¬ 
lieves that, inmost instances, the physician 
will appreciate the opportunity to present 
his side of the story early in the complaint 
review process. A timely response will best 
serve the physician’s interest. □ 

Anand G. Garg, MD 
Lauren Lubow, Case Control Officer 
Joan Wehrle, Public Inquiries Officer 

Note: The first article in this series (May/ 
June 1992) was also a joint publication 
co-authored by Ms. Lubow and Ms. 
Wehrle. 
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From the OSMA 


House Bill 478: Comparison of House and 
Senate Versions 

H ere in very brief form is a comparison of some of the differences between the 
versions of H.B. 478, which passed the Ohio House and the Ohio Senate. The billnow 
resides in a joint House-Senate conference committee. To obtain more information 
on either version, please call or write the OSMA Department of Legislation. 

SENATE VERSION HOUSE VERSION 

• Removed provision repealing ban on • No similar provision, 

corporate practice of medicine. 

• Includes voluntary single hospital • Removes single hospital billing, 

billing with safeguards for physicians. 

• Includes mandatory Medicare assign- • IncludesmandatoiyMedicareassign- 

ment with financial means test for ment with financial means test for 

patient set at 550% of federal pov- patient set at 700% of federal pov¬ 
erty level. erty level. 

• Removed immunity for physicians • Includes immunity for physicians 

treating indigent patients. treating indigent patients. 

• Removes OHIO plan and replaces • Includes OHIO plan offering cover- 

with Children’s Health Care Program age to uninsured; subsidized by 1 % 

to cover uninsured children (age 0- assessment of life and health insur- 

6) up to 185% of federal poverty ance premiums; requires physicians 

level; subsidized by federal Medicaid to treat OHIO enrollees and prohib- 

drug rebate program. its balance billing them. 

• Includes open enrollment requiring • No similar provision, 

health insurers to accept all appli¬ 
cants; limited to half of 1% ofinsurer’s 
total insureds annually. 

• Limits health insurers administra- • Limits health insurers’ administra¬ 
tive expenses to 35% of total premi- tive expenses over several years to 

urns. 20% of total premiums. 

• Includes ban on physician self-refer- • Includes same provision, 

ral to clinical labs; extends to exist¬ 
ing Medicare ban to private payors. 

• Creates Ohio Health Care Board • Creates Ohio Health Care Alliance; 

within Ohio Department of Health; alliance would collect data, develop 

board would collect data, develop and recommend reforms, including 

and recommend reforms focusing on study of single payor system; alii- 

cost-control; one physician on 16- ance board includes legislators only, 

member board. 
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Why Now Is The Time To Invest 
la The Financial Sector 


T he stock market for the first half of 
this year has been flat. TheS&P500 
which is used to measure the market 
is down better than 5 percent. Growth 
funds are down better than 3.5 percent. 
Science and Technology funds are down 
better than 4 percent. The once glorious 
Bio technology funds are down better than 
16 percent. In fact, almost all sectors of 
equity funds are either flat or down for the 
first half of this year. However, one invest¬ 
ment sector looks good and appears to 
continue to prosper. That sector is the 
financial sector. Financial service funds 
are up 11 percent for the first half of this 
year. 

While most of American business is 
feeling the strains of a weakened economy 
the Banking industry seems to have the 
worst behind them. The profits of financial 
corporations, including banks, are up 40 
percent compared with 23 percent for all 
corporations. Bank profits are up sharply, 
a result of falling rates for depositors and 
thecontinuedhighcostofborrowing. Pass¬ 
book rates have fallen to an astonishingly 
low of 2.75 percent. Short term interest 
rates have been cut from 9.85 percent in 
1989 to 3.25 percent today. If the prime 
rate had fallen as much as CD’s, banks 
would only be charging 4.5 percent instead 
of 6 percent for borrowing. 

What does all this mean? The spread 
between what banks are paying depositors 
on short term deposits and what they are 
earning on their invested assets has wid¬ 
ened substantially. Over the past year, 
commercial banks invested $115 billion in 
treasury securities and cut back on their 
commercial and industrial loans. The re¬ 
sult is a sure safe way to increase profits 
with little or no risk. 

Consequently as a financial planner I 


recommend that moving 15 percent to 20 
percent of one’s portfolio into the financial 
sector as a way to boost one’s yield. Being 
in the right place at the right time always 
makes the difference between an average 
and an above average return on one’s in¬ 
vestments. □ 

Rick Desman, 
CLU, ChFC, CFP 


Reminder... 

S ociety members who have ex- 
perienced notable career 
changes or who are involved in 
interesting advocations, are asked 
to submit this information to the 
Society office for possible publica¬ 
tion in future issues of the Bulle¬ 
tin. 


Oops, We Goofed... 



In the last issue the following photo 
was unidentified! The auxiliary mem¬ 
bers are: Seated: Norma Garritano. 
Standing L to R: Pauline Saratopolos, 
Mary Walton. 
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♦ Southwoods 

X-Ray & Imaging 

Medical Health Complex of the 
Southwoods Executive Centre 
7655 Market Street, Youngstown, Ohio 44512 


DIAGNOSTIC X-RAY • LOW DOSE MAMMOGRAPHY 
ULTRASOUND - CAT SCAN 


Phone: 726-2595 

Billing Phone Number: 758-1149 

HOURS: Mon - Tues - Wed & Fri: 8:30-5:00 
Thurs & Sat: 8:30-12:30 

J.J. Lee, M.D. • W.L. Crawford, M.D. • M. Soleimanpour, M.D. • W.P. Burick, M.D. 

A. Azarvan, M.D. • D.L. Laufman, M.D. • L. Soges, M.D. • R. Krishnan, M.D. • J. Jacques, M.D. 
S. Aubel, M.D. • R.G. Barr M.D., Ph.D. • W.R. Torok, M.D. • P. Zafirides, M.D. 


Comprehensive 
Billing and 
Total Accounts 
Receivable Mgt. 
for Physicians 


Leave your billing to CBS and 
we’ll give each of your 
||7 patients their own PAR 

^^ Each account is specifically assigned to one of our Patient Account 

Representatives (PAR).Eachtimeyourpatientcorrespondswith 
M Wffl/j I1B| us regarding his/her account they will work with the same PAR. 
uff I Will MMm Your Patients receive individual attention, 
il l | | |raY|||lV What you receive is maximum insurance reimbursement, 
kill I ft if m 'SHIl CBS, unlike other billing services, works with each account 
MM jp UljJlf Ig|||ji to the point of insurance payment or denial. 

■ j \ •aBm Locally owned with over 45 years combined experience ■ ■ ■ 

III I 1 \ Building B • 725 Boardman-Canfield Rd. • Boardman, OH 44512 
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Computer Billing Service, Inc. 

216 / 726-5554 
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l/ftarkYour Calendar for the 1st Annual 
Harold Jeghers Memorial Symposium 

Clinical Problem Solving 
and Self-Education 

8:15 a.m. to 4:30 p.m. 

Saturday, October 3, 1992 

Finnegan Auditorium 

St. Elizabeth Hospital Medical Center 

Lectures: 


“ Meta-Analysis” 

Thomas C. Chalmers, M.D. 

Harvard School of Public Health 

“Clinical Judgment " 

Alvan R. Feinstein, M.D. 

Yale University School of Medicine 

“Using the Medical Literature” 

R. Brian Haynes, M.D. 

McMaster University, Ontario 

“Statistics for Medical Readers ” 

“Philosophy of Clinical Decision Making" 
Henrik R. Wulff, M.D. 

Herleve University Hospital, Denmark 

Program brochure and registration materials 
will be sent in late August 

Presented by: St Elizabeth Hospital Medical Center 
Department of Medical Education. 
Sponsor: Mahoning-Shenango Area Health 

Education Network. 
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NEOUCOM 


Scientist Studies Sensory System in Bats 



Wenstrup uses a bat detector to hear the high frequency 
sounds from the mustache bat. 


E very year, Jeffrey 
Wenstrup, Ph.D., visits a 
remote, mountainous 
rain forest in Jamaica. Although 
the trip is an exciting one, it is 
not a vacation. It is a mission. A 
mission to catch bats. 

Wenstrup, who is an assis¬ 
tant professor of neurobiology 
at Northeastern Ohio Universi¬ 
ties College of Medicine 
(NEOUCOM), has established 
a mustache bat colony at the 
college to study the auditory 
system of bats in hopes of un¬ 
derstanding the system in hu¬ 
mans. 

With an interest in what scientific 
knowledge is, he graduated from St. Louis 
University with a bachelor’s degree in phi¬ 
losophy. It was science itself that stirred 
Wenstrup, leading him into a 15-year multi¬ 
faceted study of hearing. He is specifically 
interested in how the brain is responsible 
for certain types of behavior, specifically 
the response to sounds. 

Why use mustache bats, for which a 
trip to Jamaica is necessary, to study the 
auditory system? “The brain centers are 
the same in design as in humans or any 
mammal,” Wenstrup said. “Bats depend on 
hearing; therefore, their brain centers are 
well-developed.” 

Wenstrup began his studies on the be¬ 
havior of bats at Indiana University School 
of Medicine, where he earned his Ph.D. in 
physiology. His bat-related research con¬ 
tinued at the University of Texas Depart¬ 
ment of Zoology, where Wenstrup was a 
Postdoctoral Research Fellow, and at the 
University of California at Berkeley, where 
he completed another Postdoctoral Re¬ 
search Fellowship. 

Wenstrup studied the specific regions 
of the brain involving sound localization 
and the anatomical structure of the bat’s 
auditory system. 

Prior to coming to NEOUCOM, 
Wenstrup was a Research Fellow at the 
Zoological Institute of the Ludwig- 
Maximilian University inMunich, Germany. 

Annually traveling to Jamaica to catch 
the bats himself is where Wenstrup’s bat 


investigations actually begin. A local guide 
takes a small group of scientists to the 
caves located in the mountainous region. 

The potential for bad weather, which 
hinders bat activities, as well as other diffi¬ 
culties traveling through the region, makes 
the mission somewhat tense. But it is 
equally enchanting, said Wenstrup, describ¬ 
ing the natural beauty and close contact 
with the wildlife. 

Wenstrup’s research has been funded 
through the National Institutes of Health 
Research Service Award and the National 
Science Foundation International Travel 
Award, andhis current work is being funded 
through a grant from the National Insti¬ 
tutes on Deafness and Other Communica¬ 
tions Disorders. 

The bats Wenstrup catches require and 
receive special care at the college, where 
the rain forest environment is recreated in 
a hot, humid room in the Comparative Medi¬ 
cine Unit, referred to as the “bat cave.” 

“Our research suffers if animals are not 
well taken care of and in good condition,” 
Wenstrup said. “We have ethical and ex¬ 
perimental obligations to take care of them 
the best we can. 

“There are common features of hear¬ 
ing across allmammals,” he continued. “By 
understanding how hearing works in abroad 
range of species, we can obtain a sophisti¬ 
cated understanding of howthe brain works. 

“The bat alone isn’t the solution to 
understanding human hearing, but is one 
important animal in understanding how 
our hearing works.” □ 

BULLETIN/JULY-AUGUST 1992 


24 




Mulgrew Named OSMA Executive Director 


B rent Mulgrew has assumed the role 
of executive director at the OSMA as 
of July 1. Herb Gillen, who has been 
with the OSMA for 29 years and served as 
executive director since 1985, continues to 
serve the association as senior director. 

Mulgrew joined the OSMA in 1974 and 
has for the past seven years served as 
managing director and counsel to the asso¬ 
ciation. Prior to that, he served as director 
of the departments of state legislation and 
legal services. 

A 1971 graduate of Bethany College, 
Mulgrew received a masters degree from 
Ohio University in 1971 and ajuris doctor¬ 
ate from the Ohio State University College 
of Law in 1974. 

Mulgrew is a past president of the 
American Society of Medical Association 
Counsel and a past president of the Ohio 
Society of Association Executives. In addi¬ 
tion, he has served as a committee chair 


with the Columbus 
Bar Association and 
as a speaker onhealth 
law for the Ohio State 
and American Bar As¬ 
sociations. He served 
on the National 
Health Lawyers Asso¬ 
ciation’s Alternative 
Dispute Resolution 
Task Force and the 
Governor’s Task Force on Travel and Tour¬ 
ism. Mulgrew is a board member of Physi¬ 
cians Insurance Company of Ohio andRaven 
Development Company, a Columbus area 
real estate development company. He 
serves on the editorial board of the Health 
Law Journal of Ohio and is a member of the 
board of directors of Team Columbus, a 
professional bicycle racing team. 

Mulgrew and his wife, Susan, have two 
children. □ 



Brent Mulgrew 


It’s Canfield Fair Time Again! 


1 992 will mark the 42d consecutive 
medical/health exhibit at the Canfield 
Fair sponsored and coordinated by 
the Mahoning County Medical Society. 
The Canfield Fair is the largest county 
fair in the United States and has a larger 
in attendance thanmost state fairs. Since 
1971, 33 exhibits, representing as many 
organizations, have been housed in a 
permanent building - one of the few in 
the country today. Last year nearly 
500,000 people came to the fair with 
perhaps 200,000 passing through the 
Medical/Health Building. 

Thrsyear, asinthepastseveralyears, 
the Medical Society’s exhibit will con¬ 
tinue the very popular theme of “Ask the 
Doctor.” Society members staff the booth 
answering questions of a medical nature, 
this year we hope to highlight the sub¬ 
ject of AIDS —its causes, prevention and 
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its myths. A colorful display is being 
prepared along with descriptive and fact- 
filled literature which can be given to 
interested people. In addition to the 
AIDS display, we will continue to answer 
questions of medical interest. 

If you would like to work a 4-hour 
shift during one of the 5 days of the fair— 
Thursday, September 3 through Labor 
Day, September 7, please call the Medi¬ 
cal Society office at 788-4700. Join us. It 
is very rewarding to meet and talk with 
our neighbors and friends’at the fair. It is 
also great PR for our profession. 

If you plan to attend the fair, why not 
sign up now for a shift in our Medical 
Society booth? Who knows — you just 
might really have a great time! □ 

Jack Schreiber, MD 
Fred Friedrich, MD 
C o-chairpersons 
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WESTERN RESERVE 
CARE SYSTEM 


. 

■ ■ 


September 17,1992 


Paonessa's 


fort 


Boardman, Ohio 


SERIES 

For further information, contact: Joyce R. Bums, Administrative 
Coordinator, Medical Education: (216) 740-4462. 
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(opdo§ Witl^ Simple 
Elegance, W elcome X &.., 


HARVEJ 

TO 


CONDOMINIUM 


Harvest Run, by Tabaka 
Construction, allows you 
to style a condo that fits 
your personal needs. 

Whether you need more 
bedrooms, a home of¬ 
fice, or even a recreation 
room, your condo can be 
tailored for your lifestyle. Harvest Run can be as simple 
or elaborate as you want. This allows a choice of taking 
care of your right-sized home or more free personal time. 

Harvest Run is located south of Poland on the corner of 
Route 170 and Harvest Run Trail. Call today, for an ap¬ 
pointment to tour your dream condo. 


■EfSS«S=-I 



!**»'SB* • 

m 









Tabaka Construction is 
the exclusive builder of 
Raintree Run, featuring 
homes of distinction and 
grandeur in Poland, Ohio. 


RAINTREE 



For more information, call 216-757-0496 











Society Members - One on One 



Dr. Gregori, MD 


Dr. Gregori Earns Degree in Religious Studies 


I f variety is the spice of life, a variety of 
career choices has made Dr. Joseph 
Gregori’s life a well-seasoned blend of 
academic achievement and personal fulfill¬ 
ment. 

At the age of 57, when most people are 
considering retirement, Dr. Gregori has 
earned a bachelor’s degree in religious stud¬ 
ies at Youngstown State University. He 
plans to pursue a master’s degree in the 
same field at the Pittsburgh Theological 
Seminary. He will attend college on a part- 
time basis, while maintaining his full-time 
practice in Austintown. 

A gastroenterologist, Dr. Gregori has 
practiced in the Youngstown area for the 
past 27 years. However, medicine was not 
his first career choice. 

After graduating from high school in 
his hometown of Pittsburgh in the early 
fifties, Dr. Gregori trained to become a an 
X-ray technician. While working as a tech¬ 
nician in Pittsburgh, he was approached by 
several radiologists who urged him to con¬ 
sider a medical career. Responding to their 
encouragement, Dr. Gregori returned to 
school, earning an undergraduate degree 
from Glenville College in 1961. He later 
received his medical degree from West Vir¬ 
ginia University in 1965. 

Dr. Gregori enjoys his multi-disciplined 
medical specialty. He says of gastroenter¬ 
ology, “This is a specialty where you can do 
many things — internal medicine, radiol¬ 
ogy, and even psychiatry...1 like the vari¬ 
ety.” 

It was his lifelong interest in the history 
of religion, especially Christianity, which 
prompted Dr. Gregori’s most recent return 
to academia. He felt a college curriculum 
would give him a structured system for 
learning about his chosen field of study. 

Dr. Gregori notes that his return to the 
classroom in 1987 was a joint endeavor 
including his wife Carolyn. A former dieti¬ 
tian, she returned to pursue a degree in art 
history and is currently working toward 
that goal. Dr. Gregori says the couple’s 
three children, Stephen, Brian and Jeanne, 


were all young adults when their parents 
resumed their college careers, and all were 
wholly supportive of their parents’ efforts. 

Dr. Gregori feels that YSU offers an 
excellent religious studies program noting 
that “the professors are interesting, en¬ 
couraging, and they take special interest in 
the non-traditional student.” 

Not wanting to be treated differently 
from other students, Dr. Gregori tried not 
to let his classmates or teachers know that 
he was a physician. He successfully main¬ 
tained his “cover” for most of his college 
career. 

Dr. Gregori says he managed his 
classwork by scheduling his office hours 
around his school schedule. He cites the 
encouragement he received from his fam¬ 
ily, his professors, his colleagues, his em¬ 
ployees, and his patients for boosting his 
enthusiasm level along the way. 

This enthusiasm enabled him to main¬ 
tain a 4.0 grade point average and receive 
the Sister Jean Gillespie Memorial Award 
for academic excellence in religious stud¬ 
ies. 

Dr. Gregori says that once he has 
achieved his master’s degree, he will have 
several exciting career options — includ¬ 
ing earning a Ph.D. and teaching at the 
college level, becoming a Methodist minis¬ 
ter, or combining his medical and religious 
training into a position such as a medical 
ethicist. 

To other physicians who may have con¬ 
sidered going back to school, Dr. Gregory 
says, “Full speed ahead.. .1 found that once 
I got started, I was encouraged byjust being 
there.” 

He feels his religious studies have given 
him much needed insight for his work as a 
physician and additional opportunities to 
help others. 

“I feel I had a calling for this. I did plan 
at one time to retire, but now I feel that I’m 
useful for other things.” 

A letter by Dr. Gregori concerning 
his new career options will appear m 
the August issue of the AMA news. □ 
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We practice t he 

art of caring 



The art of caring heartens us to consider the emotional 
well-being of your patients. Our concern is 

_ handcrafting the prosthesis or orthosis 

*" ‘he patient's individual lifestyle, 
vhether designing an ultra-light 
prosthesis, a myo-electric 
prosthesis, or special orthosis. 
To assure proper fit we 
offer patient consultation, 
24 hour service, fittings 
at our offices, healthcare 
j facility or home. 

ysffl Midwest is Certified 
~ W by the ABC, AOPA, and 
accepts all traditional insur¬ 
ance carriers and government 
health services. 

We are ready to help fulfill your patient's needs. 


Midwest Prosthetic-Orthotic Center 


6600 South Avenue, Suite 8 
1834 South Lincoln Avenue I 


I Boardman, Ohio 44512 ■ 216/726-6124 
Salem, Ohio 44460 ■ 216/332-0050 


Comprehensive Counseling Services Especially For Chemically Dependent People And Their Families 


Individual and Group Counseling 

• Recovery Enhancement . Family & Marital Problems 

• Adult Children of Alcoholics Syndrome • Later Stage Recovery Issues 

Co-Dependency . Multiple Diagnosis & Other Issues 


Christine Kazan, M.S., N.C.C. Lorie Stipanovich, M.S 

Jerry Carter, M.Ed., L.P.C.C., C.C.D.C. Ill Doc Hager, M.S., N.C.C., L.P.C. 
Betty McLaughlin, M.S., C.C.D.C. Ill, L.P.C. 

Ralph Walton, M.D., Medical Director Harvey Kayne, Ph.D., Psychologist 

JCHAO Accredited An Affiliate of The Clinic 

1300 Boardman-Canfield Road, Suite 1 .726-7511 


BULLETIN/JULY-AUGUST ] 


29 








AMA Washington Report 

T he House Ways and Means Commit- Institutes of Health have been introduced 
tee is expected to consider HR 5502, in the House and Senate, HR 5495 and 

the Gephard/Stark health care re- S 2899 have modified provisions relating to 

form proposal. The package includes gov- fetal tissue research. President Bush has 
ernment-imposed price controls and a glo- proposed the establishment of a fetal tissue 

bal health care budget. It would also elimi- bank that would supply tissue from miscar- 

nate the reductions in Medicare payments riages and ectopic pregnancies, 
to new physicians, restore payments of 
EKG interpretations andrequire the Health 
Care Financing Administration to improve 
the Geographic Practice Cost Index. 

New bills to reauthorize the National 


Continuing Education 

T he Ohio State University Center for Continuing Medical Education is sponsoring 
several upcoming courses and conferences. They are as follows: 

COURSES 

Sept. 20-21: Introductory Perimetry Course at the Hyatt Regency in downtown Colum¬ 
bus, Ohio. 

CONFERENCES: 

Sept. 25-26: “The New Hypertensive Regimes,” at the University Ramada Inn, Colum¬ 
bus, Ohio. 

Sept. 25-27: “Determatopathology,” at the Columbus Marriott North, Columbus, Ohio. 

Oct. 3 : “Neurology for the Non-Neurologist,” at the University Ramada Inn, Colum¬ 

bus, Ohio. 

Oct. 9 - 10: “Cardiology Update,” at Rhode Hall Auditorium/Ohio State University 
Hospitals, Columbus, Ohio. 

Oct. 23 - 24: “Bipolar Disorders: Treating the Resistant Patient,” at the University 
Ramada Inn, Columbus, Ohio. 

For more information, call (800) 492-4445. 


“HOME” SECRETARY 

POSITION WANTED Former St. Elizabeth Hospital secre 

Medical Receptionist seeking em- tary seeking employment (clerical), 

ployment, 14 yrs. experience. WordPerfect 5.0 & 5.1 experience. 

757-4349. Kathy Gough Will pick-up & deliver. Reasonable 

l rates. Debbie Campana, 755-8939. 
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Only PICO continues to offer 

OCCURENCE 

COVERAGE 

plus the new... 

MERIT 

RATING PLAN 
AND THE FIVE 
STEP PLAN 

i Hi Hr fj l : ; n \t 



All with loss-free premium 
discounts and coverage limits 
up to $5 million. 

The PICO/OSMA Group Program is flexible, with 
options in coverage and pricing to meet 
your specific protection needs. 

The independent insurance agent representing 
PICO in your area can help you select the 
professional liability plan that is best 
for you medical practice. 

Represented by 

THE GLUCK INSURANCE AGENCY 

4790 Market Street 
Youngstown, Ohio 44512 
216-788-6577 


Pco 


Physician’s Insurance Company of Ohio 


BULLETIN/JULY-AUGUST 1992 




















Meeting the special 
needs of special patients. 


SPECIAL 
CARE UNIT 

ASSISTED 

LIVING 

IN-HOME 

SERVICES 


A unit of 

| OHIO PRESBYTERIAN 
RETIREMENT SERVICES 


Specifically designed to care for individuals 
with Alzheimer’s or related diseases. 

Large, private rooms and the utmost in 
independence. Assistance with everyday 
routines is provided when necessary. 

Services available to patients in their own 
homes include nursing assistants and 
homemakers. 


^ retirement community 

1216 Fifth Avenue, Youngstown 
746-2944 


Examine Mahoning National 

For Your 


K m 


« rntmiimminii '' ill 


iPwimtfy’.tijtilgjlllJJ,. 


For professional service, 
call Mr. Parker McHenry, 
Executive Vice President 
742-7010 




MAHONING NATIONAL BANK 

MEMBER F.D.I.C. 
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New Members 



James J. Botsko, MD 

Family Medicine 

Office: 8150 Market Street • 758-2346 
MED. ED: Ohio State Univ. Coll, of Medicine, 
Columbus, OH 

INTERN: Western Reserve Care System, 
Youngstown, OH 

REDCY: Western Reserve Care System, 
Youngstown, OH 



AtefS. Labib, MD 

Cardiovascular Diseases 

Office: 1001 Belmont Ave. • 747-6446 

MED. ED: Cairo Univ. School of Medicine, Cairo, 

Egypt 

INTERN: Franklin Square Hospital Center, 
Baltimore, MD 

REDCY: Franklin Square Hospital Center, 
Baltimore, MD 

FELLOW: University of Maryland Hospital 
System, Baltimore, MD 



John H. DiLiberti, MD 

Genetics/Metabolism 

Chairman/Medical Director - Tod Children’s 
Hospital 

Office: 500 Gypsy Lane • 740-3908 
MED. ED: University of Cincinnati, Cincinnati, OH 
INTERN: St. Christophers Hosp. for Children, 
Philadelphia, PA 

REDCY: St. Christophers Hosp. for Children, 
Philadelphia, PA 



Anil C. Nalluri, MD 

Child and Adult Psychiatry 

Office: 5500 Market St., #128 • 783-1147 

MED. ED: Guntur Medical College, Guntur, India 

INTERN: St. Thomas Hospital, Akron, OH 

REDCY: Fallsview Psychiatric Hospital, 

Cuyahoga Falls, OH 


BOARDMAN 

HEARING AID SERVICES 

Associated with Youngstown Hearing & Speech Center 
Let Our Professional Staff of Licensed Specialists with 
Over 45 Years of Service Custom Fit You with 
a Hearing Aid So You Can... 

HEAR THE LOVE AROUND YOU! 

Sales & Service 

On All Major Brands 783-9626 

5600 Market Street, Suite #4 

Elevator Access Authorized Dealer 
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On the Cover 


Turnabout II 

Original Oil, 24" x 36" by Kay Wilson (1937 - ) 



Jeannine Lambert 


K ay Wilson was bom in 1937 near 
Bowling Green, Ohio, and grew up in 
the Dayton area. She moved to this 
area after marriage. She has always been 
interested in art. Kay remembers admiring 
prints hung in elementary classrooms. One 
particular print of Bambi stuck in her mind 
and, not until later reflection, did she real¬ 
ize its impact on her. While pregnant with 
her first child, the first thing she painted to 
decorate the baby’s room was Bambi. 

Kay attended Miami University for sev¬ 
eral years before moving to Youngstown 
and receiving her Fine Arts Degree from 
YSU. She worked mainly with watercolors 
in high school but switched to oils in col¬ 
lege. Kay has been painting for over 30 
years, and like many artists, she is in the 
process of evolution. Herworks began with 
still lifes, moved to landscapes and florals, 
had a stage of abstraction, and now concen¬ 
trate on portraits. There have been some 
struggles in the transition from abstraction 
to portraiture. With abstraction, Kay had 
the pleasure of intuitive painting, while 
with portraits she had to learn how to draw 
and still try to keep those beautiful quali¬ 
ties she found in abstract work. 

Kay paints primarily with a painting 
knife. This produces a very textured sur¬ 
face , causing the rich colors and thick paint 
to almost dance across the canvas and push 
the image forward toward the viewer. Kay 
has been “concentrating on portraits for 
the past several years, and TurnaboutIIis 
one of several versions of a self-portrait. 
I’m searching for a magical blend of repre¬ 
sentational and contemporary painting con¬ 
cepts, where ‘what I paint’ and ‘how I paint’ 
will merge into a harmonious personal state¬ 
ment. This holistic vision has proven to be 
elusive, and I’m constantly reworking areas 
of paintings that I thought were finished. 
Painting is fun and serious and stimulating 
and frustrating, but for me it has always 
been better to paint than not to paint.” In 
working with a self-portrait, Kayfinds more 


freedom in searching for her painting goals. 
In Turnabout II, Kay’s restlessness for 
that goal shows in her face, but her hands 
tell the true story about Kay Wilson. Her 
right hand holds paint brushes, always ready 
to try again, and her left hand shows a 
relaxed readiness and an inner signal that 
great talent is already at work. Turnabout 
II is a tribute to Kay’s stunning abilities to 
paint. I think she has already come closer 
to her goals than she thinks. 

Kay Wilson has won more than 60 
awards in regional competitions and gal¬ 
lery shows, including a purchase award by 
the Butler. Three of her paintings have 
recently received national distribution on 
the covers of Ingram Book Company’s “Gift 
Book” Catalogue. Hundreds of her works 
are in private and corporate collections. 
Hundreds more lie stacked in her studio, 
and I only hope she continues to show as 
she recently did in the Youngstown’s YWCA 
Annual Women’s Artists show held in May. 
This show accepts works nationally, with 
the majority coming from this area. Com¬ 
petition is tough for entry to the show. Kay 
Wilson not only won a spot in the show, she 
won an award as well. The honors go on for 
her and are well deserved. □ 


OFFICE SPACE AVAILABLE 

South Ave. near Rt. 224. Physician 
would like to share office 2 or 3 days a 
week. Available immediately, 758-9776. 


/ \ 

FULL TIME EMPLOYMENT 

Dependable L.P.N. with experience in 
a General Practice office. Seeking full 
time employment. Call 757-4490. 

V___ -j 
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Professional Liability g 
Protection 

for Ohio Physicians... 


Call 

Spath & Zimmermann 
now for maximum 
limit protection at the 
lowest possible 
rates. 




Two Summit Park Drive 
Suite 350 

Independence, Ohio 44131 


Our Only 
Business 
Since 1958. 


216 - 642-9191 


SPATH S ZIMMERMANN 

Agency inc 












For Your Patient Needs: 

Skilled Nursing 
Home Health Aide Service 
Physical Therapy 
Speech Therapy 
Occupational Therapy 
Nutritional Support 
I.V. Therapy 
Maternity, Pediatrics 
Laboratory Services 
\ |l I I I k. 



<DC> 


Visrtim Hwse 

association 


518 E. INDIANOLA • YOUNGSTOWN 782-5606 


Magnetic Resonance Imaging 


MRI 


Cooperative 


Directed by Board Certified Radiologists with 
Specialized Training in Magnetic Resonance Imaging 
Fast turnaround time on reports 

Professional and convenient service in a modern facility 
Patients accepted on a Referral Basis Only 


WARREN GENERAL HOSPITAL 
\ ST. JOSEPH'S 

\ RIVERSIDE HOSPITAL 


Quality 

Patient 

Care 

4964 Belmont Avenue 
Youngstown, Ohio 


759-9922 

Toll Free Dial 1 & Then 800-686-9933 
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BEFORE YOU BUY 
INSURANCE, WE RECOMMEND 
YOU SEE A DOCTOR 


W 'ord-of-mouth is our best advertising. So we urge 
you: get the word. 

Talk to any of the 13,000 doctors with profes¬ 
sional liability insurance from The P-l-E Mutual. 

These doctors own this company. More than 160 of 
them sit on our 13 managing boards. They help to shape 
policy, influence selection of applicants, consider the 
merits of claims. 

They’re benefactors of a THE P'I'E MUTUAL 

program that offers discounts to INSURANCE COMPANY 

loss-free members. And the north point tower 

protection of a prepaid law firm cLETEiZoonfo^m-mg 
that is seasoned in all areas of ». x 

claims, and wins 90% of cases MonOTian^fenan 

., w/uw i Where insurance works... for you 

St go to COUrt. themoreman-yeriancompany 

Call us. 1-800-228-2335. *“'“o*S? EET 

Get the facts, doctor to doctor. .SrS’SS, 
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DeBald and 

Company, Inc. 


OFFICE SUPPLIES 

1300 Wick Avenue 
P.O. Box 6085 
Youngstown, Ohio 44501 


746-0597 

FAX No. 746-4114 


A New Car . from Barrett means much more than any 
ordinary new car. Behind each Barrett automobile—from the eye-catching 
elegance of Cadillac to the cost-efficient sportiness of Jeep and Eagle- 
stands a staunch commitment to customer service and satisfaction at 
competitive prices. 

Experience the unique feeling of a new car from Barrett. 



CADILLAC," 


907 Wick Avo., Youngmtown, OH/Phono 747-3821 


Delinquent Account Collection 

MILLSTONE & KANNENSOHN 

Attomeys-at-Law 

OVER 25 YEARS EXPERIENCE IN FULL SERVICE MEDICAL COLLECTIONS 

130 E. Boardman Street • Youngstown, Ohio 44503 • (216) 743-51-81 


Advertising List 


Barrett Cadillac.38 

Boardman Hearing.33 

Community Mutual.5 

Computer Billing.22 

Conva Med.17 

DeBald & Co., Inc.38 

Gluck Agency.31 

Health Infusion.39 

Jeghers Medical Symposium.23 

Mahoning Bank.32 

Medical-Dental Bureau.BC 

Microsys Computing.9 

Midwest Prosthetic.29 

Millstone & Kannensohn.38 

Moreman-Yerian.4 

MRI Cooperative.36 


NEOMED.15 

O.P.T.I.O.N. Care.9 

Park Vista.32 

PICO.11 

Professional Recovery Plus.29 

Prudential Real Estate.10 

Richard’s Moving.16 

Southwoods X-Ray.22 

Spath & Zimmerman.25 

StUlson & Donahay.97 

Tabaka.27 

The Financial Center. TJ 

Visiting Nurses.96 

Western Reserve Care System.2b 

Western Reserve Imaging.2 

Youngstown Hearing & Speech. ly 
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The Significant Difference 
in Youngstown, Ohio 

H EALTHINFUSION is a highly successful national Home 
IV Therapy firm. We assure physicians that specially 
trained clinical pharmacists and ijurses will administer 
all treatment plans; effectively handle patient phone calls around 
the clock; coordinate and document all laboratory work; 
provide timely, detailed patient profiles; and be continually 
available for professional consults. We maintain a fully equipped 
pharmacy and administrative offices. 

• Total Parenteral Nutrition 
• Total Enteral Nutrition 
• Antibiotic Therapy 
• Chemotherapy 
• Hydration Therapy 
• Pain Management 
• Chelation Therapy 
• Prolastin Therapy 
• Immunoglobulin, Aerosolized 
Pentamidine and other Therapies 
for HIV/AIDS Patients 


® Health Infusion 


The Significant Difference 
in Home Intravenous Therapy 


1061 Trumbull Avenue, 
Suite C & P 
Girard, Ohio 44420 
(216) 759-9494 
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The Medical-Dental Bureau provides the Physician 
and Dental community with much needed office 
services. Since we understand your needs, we provide 
the best dollar value in the tri-county area. 

Services provided: 

Telephone Answering 

• Targeted to the needs of the Medical community. 

• Numerous line services available for your particular 
needs. 

Collections: 

• Collect past due accounts. 

• Individual attention to each account so as to 
maximize dollars collected. 

• Fee based on collection. 


For complete details please telephone your 

Medical-Dental 
Bureau, Inc. 

901 Home Savings & Loan Bldg. 

275 Federal Plaza West 
Youngstown, Ohio 44503 

( 216 ) 744-4040 


Judy Bloomberg, Manager 










